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Upgrading OmniTouch 7 Firmware and Kernel using
PC Access Software

To obtain the latest firmware upgrade for the OmniTouch 7, please follow these steps:

1.  Startthe PC Access Application.
2. Fromthe “Help” meny, click “Check for Updates” to start the Updates Wizard.
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3. Click “Next”.
E3 Dealer PC Access l&lﬂu
File  Options Help
DEEQ o EE R A
Account File Name Last Modified Controller (Version) Name =
Check For Updates Wizard X
Start
This wizard will connect to the PC Access updates web ste and check for a newer
version of PC Access and/or new controller firmware files.
‘You must have an active Intemet connection in order to check for and/or download
updates.
NOTE: You should save and close any open account files before continuing.
Click Next to continue or Cancel to quit now.
Quit
OFF-LINE .:

leviton.com/automation




LEVIT.

4.  If aPC Access update is available, download and install by clicking “Download”.
Note: To obtain firmware upgrades for the OmniTouch 7, PC Access Version 3.12.0.716 or later

=l )

must be installed.

=
B3 Dealer PC Access

File Options Help

NEHO S EE R A
Account Fie Name Last Modfied Controller (Version) ~ Name

i »

Check For Updates Wizard

Program updates
Checking for program updates...
Updates found:
PC Access 3 (Dealer) English/ttaliano/Espanol
Version: 3.15.0.789
Click [Duf\:;oad]to download and install this update. or [Next] to check for new
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5.
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Next, the Updates Wizard will prompt you if controller firmware updates are available.

Click “Next”.
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7. Next, the Update Wizard will prompt you if OmniTouch 7 firmware upgrades are available.

8.  If OmniTouch 7 firmware upgrades are available, click “Download” to download
the upgrades.

Note: Two upgrade files will be downloaded: 1 for the Firmware and one for the Kernel.

B} Dealer PC Access M

File Options Help
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Account File Name Last Moddied Controller (Version)
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Check For Updates Wizard (Cx]

OmniTouch 7 Firmware Updates

Checking for new OmniTouch 7 fimware files. ..
New OmniTouch 7 firmware Found,
OmniTouch 7 Version 1,12 (99A00-1/2)

Kernel Version 1.1 (99400-1/2)

-
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To upgrade the OmniTouch 7 Firmware, please follow these steps:

=

Start the PC Access application.

2. Open the controller account file for the respective controller.

3. Click the “OmniTouch 7 Screens” menu item under “Extended Setup”.

4. Highlight the touchscreen to be updated and click the “Update” button.

-
B3 Dealer PC Access Elin'ﬁ‘
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Setup | Automation | Event Log |
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5. Navigate to the downloaded OmniTouch 7 firmware files.
6.  Select the OmniTouch firmware file, Version 1.12 or higher and click “Open”.

Note: The OmniTouch firmware upgrade file (e.g. OmniTouch_7_Version_1.12_99A00-1_2.
ot7f) must be applied first. The Kernel upgrade file (OmniTouch_7_Kernel_
Ver_1_1_99A00-1_2.0t7f) will be applied after the firmware has been upgraded.

B3 Dealer PC Access
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Qt} Ij, « My Documents » HAI » PC Access » _otlf
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MNew folder
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File name: OmniTouch_7_Version_1.12_99A00-1_2.ot7f
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7.

Click “Next”.

»
B3 Dealer PC Access
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File Edit C ications

Opti Help

= A+ N x )

Setup | Automation | Event Log |

OmniTouch_7_Version_1.12_39A00-1_2.0t®
134217756
10/8/2015 9:42:22 AM

Updating the controller firmware is a process that takes
several minutes.

Please make sure that the comect fimware file is
selected, then press the [Next] button to begin the
update process.
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8.  The update process should begin. Wait until it completes.
rﬂ Dealer PC Access la|B] %8 |
File Edit C ications  Opti Help

NEAES A OO

Setup | Automation | Event Log |
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" User Seftings

iy Scenes

OmniTouch_7_Version_1.12_33A00-1_2ot#
134217756
10/8/2015 9:42:22 AM

Sending block 19110 of 131072...
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9.  Onceit has completed, press “Close”.
10. The OmniTouch 7 touchscreen will reboot.
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10A. If the touchscreen remains black during the reboot process, please power the screen off

for two (2) minutes and then reapply power.
Note: Wait for the OmniTouch 7 to restart before moving to the next step.
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11. After the OmniTouch 7 restarts, highlight the touchscreen again to apply the Kernel
upgrade and click the “Update” button.
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12. Navigate to the downloaded OmniTouch 7 firmware files.
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13. Select the Kernel Upgrade file (e.g. OmniTouch_7_Kernel_Ver_1_1_99A00-1_2.ot7f), Version

1.1 or higher and click “Open”.

Note: The OmniTouch touchscreen must be running firmware version 1.12 or higher before
the Kernel upgrade file (e.g. OmniTouch_7_Kernel_Ver_1_1_99A00-1_2.0t7f) can be applied.

.
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14. Click “Next”.
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B Dealer PC Access
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:—-3““'-" Updating the controller firnware is a process that takes
&1+ Miscellaneous Setings Please make sure that the comect fimware file is
@ Location selected, then press the [Next] button to begin the
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15. The update process should begin. Wait until it completes.
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16. Once it has completed, press “Close”.
17.  The OmniTouch 7 touchscreen will reboot.

Note: Wait for the OmniTouch 7 to restart before moving to the next step.
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B3 Dealer PC Access
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18. After the OmniTouch 7 restarts, press the Settings icon on the bottom-right of the
OmniTouch 7 menu bar.

19. Press and hold the Settings icon for 3 seconds.

20. The firmware version is displayed in the title bar. Verify that the Kernel Versionis 1.1
or higher.

OmniTouch 7 Ver: 1.12 (Kernel Ver: 1.1)

Controller Address: 10.0.0.32 Touchscreen ID:
Controller Port: 4369 Controller Type: Oomni2 w

Language:

Touchscreen IP:

10, 04
Encryptlon KeyS: AR AR
3 4 5 6
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