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Summary: This article addresses PRC Setup.  
 
 
 PRC Initial Setup 

 
When connecting to a Provolt Room Controller from the Provolt Mobile App for the first time, you will be 
prompted to enter a PIN. The default PIN is 123123.  

 
The PIN for pairing is entered into a popup generated by the mobile device’s operating system, not the 
Provolt Mobile App.  
 
In the event you receive a warning indicating you were unable to pair or unable to connect, acknowledge 
the warning and allow 30 seconds for your mobile device to complete the pairing process before 
attempting to continue.  
 
If issues persist, verify the PIN entered is correct and try again. If this action does not work, perform a 
factory reset by pressing the reset button on the device for 10 seconds which should reset the device’s 
PIN back to 123123.  
 


